Sent 11/3/14

Since Benefit Bank opened for business on July 15, we've been committed to continuous improvement. Thanks to
all of you who submitted survey feedback. We've used it to help target several areas for improvement and today,
we are pleased to share a number of changes that will be available on October 31, 2014.

Login - These fields have been moved directly to the Benefit Bank landing page - - one less "click" before
getting to the Dashboard!

Dashboard Totals - The campus totals have been updated to reflect the savings for the current fiscal
year. These totals will allow us to track how we're progressing to our goal. Also, right below the dashboard
totals, you'll see your approved benefit total for the fiscal year.

Medical centers - The benefits for UC Med Centers and other UC sourcing partners can now be logged in the
expanded impacted campuses section.

Back button- This can now be used to return you to your query results.

Confirmation Message- When a benefit is successfully submitted, the system will display a confirmation
message once workflow takes you back to the dashboard.

Updated Queues - Submitter and Approver names are now included!
Reviewing a Benefit- This view has been expanded to include all submitted fields.
Returned Benefit -Approver comments are now visible on the entry pages for ease of editing.

If you have any questions or concerns about these changes, please speak to your approver. Meanwhile, we will
continue working behind the scenes to make the Benefit Bank better - - for you.

Thank you!



